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BAO CAO

Ket qua thuc hi€n cac giai phap nham nang cao
Chi s6 nang luyc canh tranh cap tinh (PCI) nam 2023
(nang diém s6 chi tiéu 5.12 thudc chi s6 thanh phan 5)

Thye hién Ké hoach s6 21/KH-UBND ngay 11/5/2023 ctia UBND tinh vé
nang cao Chi s6 nang lyc canh tranh cip tinh (PCI) nam 2023 va Ké hoach 5O
120/KH-UBND ngay 02/7/2023 cua UBND tinh v€ viéc néng cao diém s6 d01

v6i cac chi sb thanh phan “Chi phi khéng chinh thire” nam 2023 va Ké hoach s
132/KH-SXD ngay 25/7/2023 cia S¢ Xay dung vé thuc hién cac giai phap
nhim nang diém sb chi tiéu 5.12 thudc chi s6 thanh phan 5, “Ty 1& Doanh
nghiép chi tra CPKCT cho cén bd thanh, kiém tra xay dung” nam 2023;

Can ctt Cong van sb 3517/SXD-TTr ngay 24/11/2023 cua S¢ Xay dung
tinh Bic Giang vé viéc két qua thuc hién cac giai phap nhém nang cao Chi s6
nang lyc canh tranh cap tinh (PCI) nam 2023 (ndng diém sé chi tiéu 5.12 thujc
chi s6 thanh phan 5);

Chu tich UBND thanh phd bao cdo két qua thuc hién cac giai phap nham
nang cao Chi sd niang luc canh tranh cap tinh (PCI) nam 2023 (ndng diém sé chi
tiéu 5.12 thudc chi sé thanh phan 5) nhu sau:

1. Cong tac lanh dao, chi dao, to chirc trién khai thwe hién Ké hoach

Ngay 04/8/2023, UBND thanh phd di ban hanh Cong van s6 3085/UBND-
QLDT vé viéc thuc hién cac giai phap nang diém sd chi tiéu 5.12 thudc chi sd
thanh phén 5, trong do c6 giao nhiém vu cu thé cho timg phong, ban, don vi, qua
do gop phan cai thién, nang cao Chi s Nang lyc canh tranh cip tinh; tao moi
truong dau tu kinh doanh thun loi, minh bach, binh dang, thong thoang, than
thién; tao dong luc thu hit dau tu, gop phan thic day phat trién kinh té - xa hoi
cua tinh.

2. Két qua thuc hién

2.1. Vé cong tac dao tao, bdi dudng

pé nang cao chit luong doi ngli can bd, cong chirc, vién chirc va nguoi lao
dong trong thi hanh cong vu, thanh phd di thuc hién ra soat, ding ky nhu cau
dao tao, boi dudng; bao cdo nhu cAu v&i SO Noi vu dé c6 ké hoach dao tao, boi
du’()’ng kip thoi. Trong nam 2023, cu 686 lugt can b, cong chirc, vién chirc tham
gia dao tao, b01 dudng cac ndi dung: lanh dao, quan ly cap phong; boi dudng
kién thic quéc phong va an ninh 601 tuong 3, d6i tugng 4; van hoa cong s
trong tinh hinh mai; hoi nhap qudc té; chuyén d6i sb; thu vién, dleu dudng; cu
87 cong chirc cAp xa tham gia tdp huan nghiép vu do S6 Noi vu t6 chirc; to chuc
dao tao bdi dudng cong tac duy tri hé théng quan 1y chat luot ISO 9001:2015
cho 60 can bo, cong chirc thanh phd va phudng, xa.



2.2. Thuc hién Quy ché van hoa cong so, thuc hién Quy tic ing xU cia
CBCCVC trong co quan, don vi

Ban hanh Coéng vin s6 148/UBND-NV ngay 17/01/2023 vé thuc hién
nhiém vu, chp hanh ky luét, ky cwong hanh chinh; Cong van s6 2049/UBND-
NV ngay 27/6/2023 vé viéc chap hanh ky luat, ky cuong hanh chinh trong thuc
thi nhiém vu, cong vu; Cong van s6 2149/UBND-NV ngay 03/7/2023 vé chan
chinh tac phong 1& 16i 1am viéc va nang cao trach nhiém trong thyc thi nhiém vu
dap umg yéu céu trong tinh hinh moi; Cong vén s& 4197/UBND-NV ngay
25/10/2023 vé tang cuong chap hanh ky luét, ky cuong trong co quan, don vi;
thanh lap cac T6 kiém tra cong vu do cac dong chi Pho Cha tich UBND thanh
phd 1am t6 trudng.

Thanh phé da xac dinh viéc nang cao chét lugng do61 ngli can bg, cong chuc
phai gén v6i vige thuc hién cac quy dinh vé dao dirc, van héa cong so; thanh phé
da chi dao Thu truong cac don vi tiép tuc duy tri thyc hién nghiém tic Khau
hién hanh dong:“Chuyén nghiép hon - Than thién hon - Hiéu qua hon”; khau
hi¢u "4 xin", "4 ludon" va "5 khong" trong thuc thi nhiém vu cong vu ctia do1 ngii
CBCC; dong thoi, quan triét thuc hién tot Quy tic ung xir cia CBCCVC trong
co quan, don vi. Thuc hién nghiém Chi thi so 01/CT-UBND ngay 08/01/2020
ctia Chu tich UBND tinh; qua d6 doi ngii can bd, cong chtic thanh phd da nhan
thire r6 va ludn néu cao tinh than trach nhiém trong thyc hién nhiém vu cua dia
phuong, don vi; ¢ y thire cao trong ren luyén pham chét, dao dirc nghé nghiép;
16i sdng lanh manh, vin minh; néu guong vé tac phong, 18 101 lam viéc, tich cuc
va ty giac thuc hién churc trach, nhiém vu dugce giao, y thirc td chirc ky luat, tinh
than doan két ndi bd da duoc nang lén rd rét; xay dung phong cach “trong dan,
gan dan, hiéu dan, hoc dan va c6 trach nhiém voi dan", huéng dén su hai long
cua nguoi dan ddi véi doi ngii can bd, cong chuc, hudng to1 dat chuin mo hinh
“Chinh quyén than thién”, gbp phan cai thién, nang cao Chi s6 Ning luc canh
tranh cua dia phuong.

2.3. Ung dung CNTT trong hoat dong cua cac co quan, don vi

Duy tri va thuc hién tot viéc nhan gur1 van ban dién tr va st dung thu dién
tr trong thuc hién nhi€ém vu cua cac co quan, don vi, 100% van ban duoc ban
hanh qua thu dién tir va ky s6 theo quy dinh. Trong nim 2023, UBND thanh
phd di ban hanh 13.637 vin ban, trong d6 giri qua hé thong thu dién tir dat
100%, tong s6 van ban dén 16.558 van ban trong d6 nhan qua hé thong thu
dién tr dat 100%.

- S6 hoa hd so, két qua giai quyét TTHC:

+ Ty 16 thanh toan truc tuyén trén cong dich vu cong qubc gia dat: 75,13%.

+ Ty 1é cung cap dich vu cong truc tuyén trén cong dich vu cong qudc gia
ty 1€ dat: 97,19%.

+ Ty 1& s6 hoa hd so, két qua giai quyét TTHC tai bd phan mot cira cac cap
bao gom: ty 1& ho so cap két qua dién tir dat 97,19%; ty 16 TTHC sb hoa két qua
gidi quyét dat 97,19% ty 1€ khai thac st dung lai tai li€u dat trén 66,32%.



2.4. Cai cach thu tuc hanh chinh

Trong nam 2023, UBND thanh phd da thiét 1ap danh muc ho so, két qua
giai quyet TTHC con hiéu luc dé thuc hién sé hoa. Cac co quan, dia phuong da

chuan bi co so vat chat, trang thiét bi phuc vu viéc s6 hoa ho so, két qua giai
quyét TTHC.

Cong tac tiép nhan ¥ kién phan hdi ca to chic va cong dan vé hoat dong
cua co quan hanh chinh nha nudc, tai B phan tiép nhan va tra két qua hién dai
thanh phé va phuong, xa dugc Thi truong cac don vi quan tam, chi trong.
Trong nam 2023, da tiép nhan 680 phiéu danh gia, trong do 100% phiéu danh
gia dat yéu cau vé cac tiéu chi quan trong nhu tién do giai quyét, thai do phuc
vu, khong ¢ phiéu nao thé hién sy khong hai long.

Cong tac kiém soat thu tuc hanh chinh, thuc hién co ché mot cira, mot cia
lién thong duogc td churc déng b0, hi¢u qua; viéc théng ké, ra soat TTHC thudc
quy trinh ndi bo tai cac co quan chuyén mén t6 chirc thudng xuyén, lién tuc.

Co s& vat chat, trang thiét bi tai Bo phan tiép nhan va tra két qua cac cip co
ban di dap tmg yéu cau nhiém vy; ché d6 cho ddi ngii can bo, cong chirc 1am
viéc truc tiép tai B phan mdt ctra dugc chi tra kip thoi; trinh d6 cong chuc truc
tiép lam viéc tai bd phan mdt cura déu dat chuan va trén chuan, thai do phuc vu
nhan dan ngay cang duoc nang 1én; qua theo ddi va lay phiéu xin ¥ kién nhan
x€t, danh gid, ty 1€ ngudi dan hai long véi viée thuc hién CCHC cua cac co quan
nha nudc thanh phd dat 100%.

Trén day la bao co két qua thuc hién cc giai phap nham nang cao Chi sd
nang luc canh tranh cip tinh (PCI) ndm 2023 (ndng diém s6 chi tiéu 5.12 thudc
chi s6 thanh phan 5), Cha tich UBND thanh phd bao cdo S¢ Xay dung tong hop
theo quy dinh./.

Noi nhdn:

- S& Xay dung (dé B/c);

- CT, cac PCT UBND TP (dé B/c);
- Phong QLDT;

- Luu: VT, QLD Ty

Pao Cong Hung
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