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Quyét dinh 19/2014/0QD-
1Tg ngay 05 thang 03
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH BAC GIANG Dic lp - Ty do - Hanh phiic

e s cone w0 478 /KH-UBND Bac Giang, ngay 1] thing 12 ndm 2017

0 KE HOACH
Xiy dyng va dp dyng H¢ thing quin Iy chat lugng
theo Tidu chuin quoc gia TCVN I1SO 9001 vao hoat djng cia cie co quan
thude hé thong hianh chinh nhi nwic tinh Biic Giang giai dogn 2018-2020

14
A i
e Oac Cén cir Quyet dinh s6 19/2014/QD-TTg ngdy 05/3/2014 cia Thi tuimg
- Chinh phii vé viée dp dung H§ thong quin Iy chit lugng theo Tiéu chuan quoc gia

TCVN ISO 9001: 2008 vio hoat dong cia cic co quan thude hé thong hdnh chinh

nha nuoc,
— Ciin cir Thong tu s6 26/2014/TT-BKHCN cia By Khoa hoc va Cong nght

ngdy 10/10/2014 quy dinh &t thi hanh Quyet dinh 50 1972014/QD-TTg ngay
05/3/72014 vé viée &p « thong quan Iy chit lugng theo Tiéu chuan quoc gia

A\ Y -
n a TCVN IS0 %001:2 y hoat déng cia cac o quan, 15 chire thude hé thong
g y hanh chinh nha nuéc,

LIBND tinh Bic Giang ban hanh K& hogch trién khai xdy dyng, &p dung H¢

théng quan 1y chit lugng theo Tiéu chuln qudc gia TCVN ISO 9001 (sau
tiit la He thong quén ly chat lugng) trong cac ¢o « thuéc hé thong hinh chinh
nha nude trén dia ban tinh gini doan 2018-2020, ¢y the nhir sau

1. MUC DICH, YEU CAU:

1. Muc dich:

liép tyc &p dung, duy tri va cai tien H¢ thong quén Iy chat lung doi v
cée co quan thude hé thong hinh chinh nhi nuée (sau diy goi it 1 cic co quan)

Niing cao, g the chi dao, diéu hanh va
rvét tha tue hanh chinh cha don vi gop philn cii thign moi truimg
v, kinh doanh, ning cro ning luc canh tranh va chi s0 cai cii cach hanh
chinh cia tinh. Timg budc trién khai xdy dung. dp dung H§ théng quin ly chit
lurong doi véi UBND cap xi
2. Yéu ciu:
2.1, Yéu ciu chung:
Xdy dyng va dp dung Hé thong quin 1y chit lugng doi vi cac hoat ding
lién quan d&én thye hifn thi tuc hinh chinh cho t6 chirc cd nhin vi phai gin v
viée quan 1y céc hogt ddng ndi bd, hoat ddng khic cta co quan nhim dam bio sy
cong khai, minh bach vi ning cao higu qua cong tic quin 1y
lang cudmg Umg dung cong théng tin vao hogpt dng xiy dumg, dp
dung H¢ thdng quan 1y chit luong nhim nfing cao hifu qua cdng tic &p dung H¢
thong quin 1y chat lugng
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MO HINH
KHUNG
Quyét dinh sv
101/QDb-
BKHCN
ngay 21 thang
01 nam 2019

BQ KHOA HQC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lip - Tu do - Hanh phic

Sé: /fOlf /Qb - BKHCN Ha Ngi, ngay 24 thdng 0/ ndm 2019

QUYET PINH
Vé viée cong bd M hinh khung hé théng quan ly chéit lrgng
theo tiéu chufin qubc gia TCVN ISO 9001:2015 cho cic co quan, td chire
thudc hé th("ing hanh chinh nha nwée tai dia phuwong

BQ TRUONG
BO KHOA HQC VA CONG NGHE

Cin cr Nghi dinh s6 95/2017/ND-CP ngdy 16 thing 8 ndm 2017 cia
Chinh phi quy dinh chirc ndng, nhi¢m vy, quyén han va co céu td chirc ciia B
Khoa hoc va Cong nghé;

Cin cir Quyét dinh sb 19/2014/QD-TTg ngay 05 thang 03 nim 2014 cia
Thu tuéng Chinh phi v& &p dung H¢ théng quén ly chét lugng theo Tiéu chuan
quoc gia TCVN ISO 9001:2008 vao hoat djng cua céc co quan, to chire thuge hé
thong hanh chinh nha nudéc;

Xét dé nghj ctia Tong cuc truéng Téng cuc Tiéu chuén Po luéng Chit
lurgng,

QUYET DINH:

Piéu 1. Cong bb kém theo Quyét dinh nay M4 hinh khung hé théng quén ly
chit luong theo tiéu chuin quéc gia TCVN ISO 9001:2015 cho céc co quan, to
chirc thude hé théng hanh chinh nha nuée tai dja phuong.

M6 hinh khung hé lhonb qlmn Iy chéit lugng theo tiéu chudn québc gia TCVN
ISO 9001:2015 cho ¢ hirc thudc hé lhonb hanh chinh nha nudc tai
dia phuong cong bd kém theo Quyd dinh ndy dugc dang tai trén Trang thong tin
dién tr cia B Khoa hoc va Cong nghé (http://www.most.gov.vn) va Téng cuc
Tiéu chuin Po luémg Chiét lugng (http:/www

Pitu 2. Viéc xiy dymg, {p dyng hé thong quan ly chi it lugng theo mé hinh
khung cdng bd kém theo ()unl dinh nay dugc thyc hién theo quy dinh tai Quyet
dinh s6 19/2014/QD-TTg ngay 05 théang 03 nim 2014 cia Thi tuéng Chinh phu
vé dp dung Hé thong quan 1y chit lugng theo Tiéu chuén quoc gia TCVN ISO
9001:2008 vao hoat d(mb clia cdc co quan, td chirc thudc hé théng hanh chinh
nha nude va Thong tu s6 26/2014/TT-BKHCN ngay 10 thiang 10 nam 2014 cia
Bé truémg B Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh sb
19/2014/QD-TTg ngay 05 thiang 03 ndm 201 1 un ”'lll umng C hlnh phu Ve
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BO TIEU
CHI CHAM
DIEM

Quyét dinh so
2532/QD-UBND
ngay 10 thang
12 nam 2021

S6: 2532 JOD-UBND Bic Giang, ngav 10 thang 12 nam 2021

Quy ET bINH
B.m hamh guy dlnh Bi titu chi, xﬁp hang kit gun xiiy dyng, ap dyung
Hé thnn!_, quan Iy chiit lm;m,g, theo Tiéu chufin Quoc gia TCVN 150 9001 cia
cac oo gquan thoje hi rhnn,g, hinh chinh nha nie trén dia ban tinh Bic Caiamng

CHU TICH UY BAN NHAN DAN TINH

Cin cir Ludt Ta chire chink guvén dia phueong ngdy 1962015 ;

Can cur Lugt swa doi, bo sung mot s diéw cua Ludt To chire Chink Pl va
Lugt T chire chink guvén dia phuemg ngdy 22/ 1/2019;

Lan car {_J.'.:L'rr dink s TR AACM-TTa ngay 0532004 cua Tha neawg
Chink pie vé viee ap dung A¢ thong guan Iy chat fwong theo Tiéu chuan Quoc gia
TOFN IRCY 9 M08 v fogr ddng cia coe oo gean ge iié i'h.-.';rrg Ml chink
nid nued;

Can o Thong fu 50 26/ "-f.IJ'u' TT-BEHCN |'I|__r.r'| il J'|'j' 2004 cua Bo Khoa hoo
vi Cang nghé Ouv dinh chi tiée thi hnh Ouver dink so 192004/ PD-TTg ngdy
(1332004 g Tha .'.lrf.l’.lrj_{ Chindy phat vé vige ap dune Hé¢ Ihr.lrrL T |;.rm.l' g
e Tieéu cluuar ['_.:'Jer:'e i TCFN Y0 BN 2008 viao fogr dOng cug cde o guan,
fib cfiire Shuge e thong hanh chinh nbd neeoe;

Theo dé nghi cea S Khoa ko va Comg nghe tal Tar i so0 YT Tr-KHON
ngay 08 2/H2 ]

QUYET DINH:

Diéu 1. Ban hanh kém theo Quyet dinh néy quy dinh B tidu chi, xnf*j'n hang
ket qua cdng tic xiy dung, ap dung Hé thong quan 1§ chat leong theo Tiéu chudn
(_;lucin: gia TOWVN 150 Y001 coa cac oo quan thuge hé 1I1(i:ng hanh chinh nha nwuee
trén dja ban tinh Bic Giang.

Bitu 2. Quyét dinh nay od hidu lue thi hinh ké tir ngiy 01/01/2022 v thay
thé L;Iuyfﬂ dinh s 1756/0E-LIBNIY ngay 23/ 10/2009 cua Chu och UUBNID tinh ban
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CONG HOA XA HOLCHU NGHIA VIET NAM
e Eip - Ty do - Hanh phic

S
7 S SO KHOA HOC VA CONG NGHE
HU,O‘NG DAN So: 428/ HD-KHCN Bic Giang v 29 phing 4 ndm 2022

THUC HIEN HUGNG DAN
o ° Déinh gid, chim diém cing tic xdy dung, ip dung

H thing quin 1§ chit lugng theo titu chuiin Quie gia TCVN 1S0 9001:2015

DANH GIA
Thue hidn Quyét dinh s6 2532/0D-UBND ngay 10/12/2021 coa Cha tich
N = LIBXND tinkh ) an hinh dinh Bd iigu ¢hi, i
CHAM DIEM d'i”" He thong ¢ .'h‘-- Tieu c |11.1.1|1 I
I S O whoa hoc m -Il_um Viec .*Lil}'-lJLrI1;-_l.
ap dung 0 eo Tid an Quoc gia TCVN 180
; i 2 “ -— 5 Q : £l - 2+l k! y ] 5 T : " LN il
‘ 6ng Vén S O L Trinh tw ddnh gid, chiim diém
1. Céc co quan, dom vi ty dinh gia, chim diém
428 KH( :N II'."'lrLg nim, cic oo quan, dom v or fién hinh dnk g, chi
= -:1L_r|_'|_|_.1_. ap dung H']'IE,JI AL co quan, dem vi minh theo cac
phin theo e dan tai o
TDC ng:
ngay thamh I
> digm cic phong, ban, b phin chuyén man
29 / 4 /2022 Cu a Sau khi or ddnh gia, chim di-'"lll theo cic tidu chi:
O, & L } ', i y dimg ko cio

n tai Phy fue )
ao IS0 tinh clng
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PHAN 1

NHAN THUC CHUNG



BO TIEU CHUAN ISO 9000

T

ISO 9004
_?hu‘anhlvAsu ISO 9001:2015
anh cong z A e
bén virng cua Cac yeu cau
mot td chirc

1SO 9000:2005 - CO sé va tir vu'ng



BAN CHAT CUA ISO 9000

< Mot phwong phap lam viéc khoa heoc , ro Viée, 10
Ngwoi (Trach nhiém, quyén han), 16 cach lam.

¢ Van hanh theo cac Qua trinh.

< Kiém sodt dwoc cung viéc.

< Nham dam bao chat lwong cong viéc (San pham).



LOI ICH KHI AP DUNG ISO 9001

1. Cong viéc duoc thuc hién thuan loi, on dinh, hiéu qua
Céc tai liéu/van ban hudng dan cong viée co san
Cong viec dugc thuc hién mot cach théng nhat
Gia1 phong lanh dao kho1 cong viée su vu.
Phong ngira sai 10i, giam thiéu cong viéc 1am lai hay stra chira
2. Cong viec duoc thuc hién dung ngay tur dau
Cac buoc cong viec duogc kiém soat mot cach dﬁy du

Trach nhiém, quyén han dugc phan dinh mot cach ro rang



MOT SO THUAT NGU

San pham/dich vu: La két qua ciia qua trinh giai quyét
cong Vviec.

Qu4 trinh: La tap hop cac hoat dong co6 quan hé lan
nhau va tuong tac dé bién dau vao thanh dau ra.

Chat lwong: Mirc do cia mot tap hop cac dic tinh von
cd dap ting cac yéu cau

Khach hang: To chuc hay ca nhan nhan mot san
phém/ dich vu

Théa man khach hang: Su cam nhan cua khach hang

vé muc do dap tng yéu cau



Tai liéu: Thong tin va phuong tién chira dung
thong tin

Ho6 so: Tai liéu néu két qua dat dugc hoac cung
cap bang ching vé cac hoat dong dugc thuc hién
Rui ro: Tac dong cua su khong chac chan 1én
muc ticu

Quan 1y rii ro: Cac hoat dong diéu phoi dé dinh
hudng va kiém soat mot to chirc vé mat rii ro



CONG CIJ UNG DUNG TRONG BE THONG QLCL

hat: Lam cong vi€c gi?
no: At lam?
hy: Muc dich dé 1am gi?

=== E

here: Lam tai dau/Chuyén di dau?
How: Lam nhu thé nao?



Plan: Lap ké hoach

Do: Thuc hién

Check: Kiém tra

Acts:  Hanh dong khac phuc, phong ngira




San Sang
Tao y thirc va thoi guen e "5 4 NENTANG VONG
vé thuc hanh S5 R MNB TIEN LEN

tai noi lam viéc



Quy dinh 5Svan phong - Thong nhat.doc
Hinh anh 5S.pptx

CAC NGUYEN TAC QUAN LY CHAT LUONG

7 NGUYEN TAC TRONG QUAN LY CHAT LUONG

1. Huéng 2. Sw lanh dao
khiich hang

3',Sl‘r th.am gi‘a. 4. Tiép can theo 5. Cai tién
CHA RS SO Qua trinh e

6. Raqnyét dinh 7, Quin Iy cic
Dya trén bang Moi quan hé
chirng ,




PHAN 2

AP DUNG, DUY TRI
HTQLCL



Tinh hinh ap dung HTQLCL

nam 2019, co quan thudc do6i tuong bat budc
ap dung HTQLCL theo TCVN ISO 9001 trong tong so6
2.468 co quan, da c6 2.393 co quan cong bo ap dung
HTQLCL. Po6i vdi cap xa
(ty 1& 62,5%) da xay dung, ap dung, cong bo HTQLCL
phu hop TCVN 1SO 9001.

thang 3/2022 da c6 253 co quan da xay dung
va dang ap dung HTQLCL. Trong d6 co: 41 co quan
thudc ddi tugng bat budc ap dung; 214 don vi thudc doi
twong khuyén khich ap dung gom:
va 5 don vi1 su nghi€p



C @ isoorg/news/ref271 & Q@ w © ©

Standards Aboutus | Mews| Takingpart Store Q -

SOCIETY

STANDARDS SUCCESS IN

VIET NAMWITHISO
9001

Study shows that ISO’s quality
management system (QMS) is an
effective support tool promoting
administrative reform in state
administrative agencies.




Theo ISO Focus, trong s6 nhirng két qua va loi ich chinh quan sat
dwoc trong 5 nam qua Ia hé thdng cac co quan, té chic ap dung,
duy tri, cai tién hé thong quén ly chat lwong trén thuc té & tat ca
cac bd va cac dia phwong (91% b6 va 98,4% dia phwong).

Bén canh viéc xay dwng hé thdng VBQPPL va hwéng dan thuc
hién cac ché do nghiép vu, tai chinh va quan ly céng, phuwong
phéap tiép can bai ban da giup don giadn hda va rat ngan céac thu
tuc cling nhw théi gian xtr ly trong cac loai hinh hanh chinh. Viéc
str dung HTQLCL ISO doéng vai tré quan trong trong cai thién dich
vu cdng, bang cach cung cap cach tiép can doc dao va hai hoa doi
vOi cac quy dinh cbéng, trong do thra nhan tinh minh bach va don
gian la nhirng yéu t6 can thiét dé cing cd niém tin, sy hai long cta
cong chung ddi véi cac dich vu cdng. Ngoai viéc tao diéu kién
thuan Igi cho viéc s6 héa va quan ly hé so cdng vu, tiéu chuan
1ISO 9001 con la céng cu ho tro dac biét hiéu qua cho cong tac
CCHC cua cac co quan cong quyén. Sw phat trién nay danh dau
cot moc quan trong khi Viét Nam né lwc thiét 1ap Chinh pha dién
t&r va sO hoa hon nira cac quy trinh, TTHC.



1. Cau tric Hé thong tai liéu theo tiéu chuan iso

STCL
(Téng 1)

Cac
Thi tuc/Qui trinh
(Ting 2)

(Téang 3)
Cac hudng dan cong viéc,
van ban QPPL

(Ting 4)
Biéu mau, ho so




Tz}ing |

1. Banmo6ta HTOLCL

2. Ye€u cau nang luc, trach nhiém, quyén han cua cac
chirc danh cdng viéc (Pé dn vi tri viéc lam)



He thong chinh thuc/Bản mô tả mô hình HTQLCL-sưa.doc
He thong chinh thuc/Yeu cau nang luc, trach nhiem, quyen hạn - UBND.doc
He thong chinh thuc/Yeu cau nang luc, trach nhiem, quyen hạn - UBND.doc

Tang 2. Hé thong cac quy trinh

1. Céc quy trinh bat budc
2. Cac quy trinh nd1 bo

= Khoéng bat bugc

= S6 lrong quy trink

3. Céac quy trinh giai quyét TTHC (Ké hoach 278/KH-
UBND ngay 13/12/2017 cua UBND tinh: can ctr vao
diéu kién thuc té tai méi dia phuong dé xac dinh pham
Vi x4y dung quy trinh doi véi céc TTHC)
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Tz}ing 3

1. Céac hudéng dan cong viéc: Cach thirc thuc
hién cong viéc nhu thé nao

2. Cac van ban quy pham phap luat


Huong dan cong viec.pptx
Huong dan cong viec.pptx
Huong dan cong viec.pptx
Huong dan cong viec.pptx
Huong dan cong viec.pptx
Huong dan cong viec.pptx
Huong dan cong viec.pptx

Tz}ing 4

1. Cac biéu mau

2. HO so gia1 quyét cong viec. ..



2. DUY TRI AP DUNG HTQLCL SAU CONG BO

Duy tri co cau to chire ciia HTQLCL

BCD xay dung va ap dung HTQLCL (kip thoi
kién toan)

Cac vi tri :

= Lanh dao cao nhat cua Co quan

m CBCC tai cac bo phan

m Thu ky ISO



Val tro, nhiém vu cac vi tri:

Lanh dao cao nhdt ciia co quan:
m Cam két duy tri &p dung HTQLCL

= Phan 16 chic niang nhiém vu cac bd phan co quan, thiét
lap trao doi thong tin thong sudt trong co quan, dic biét
\(& HTQLCL

= Cong bo CSCL, dinh ky xem xét dam bao phu hop. Phé
duy et MTCL, ké hoach thuc hiecn MTCL, xem x¢&t viéc
thu:c hién.

= Cung cép ngué)n, luc va tao diéu kién dé dam bao hé
thong van hanh tot.

= Chu tri viéc xem xét cta lanh dao vé HTQLCL dinh ky,
ra quyét dinh cai tién hé thong.



Vai tro, nhiém vu cac vi tri

Thu ky 1S0:

Kiém soat céc tai lieu HTQLCL cua co quan thuoc pham
VI ap dung ti€u chuan TCVN ISO 9001; phan phoi tai licu
HTQLCL da cap nhat cho cac bo phan.

Theo doi don doc cac bo phan lap, thuc hién va tong két
két qua thuc hién MTCL hang nam/ 6 thang.

Tham muu cho lanh dao lap MTCL, ké hoach thyc hién
MTCL ctia co quan. Truc tiép luu gitt ho so lién quan
MTCL hang nam.

Gitp lanh dao co quan xay dung ké hoach hang nam, tham
muu to chuc thuc hien BGNB HTQLCL cua co quan va
tong ket két qua danh gia, theo doi viéc thuc hien HDKP
cac diem khong phu hop. Luu gift ho so cac cudc danh gia.




Giup to chirc xem xét cua lanh dao vé HTQLCL, theo doi két
qua thuc hién cac quyét dinh ctia cudc hop xem xét. Luu gii
ho so cac cudc hop XXLD,

Hoan thién, luu ho so kiém tra, danh g14 cua co quan bén
ngoai, clia cap trén va cac hanh dong khac phuc phong ngira.
Pau moi ghi nhan moi dé xuat cai tien HTQLCL dé bao céo
lanh dao va néu duoc chép nhan, s& 1am dau moi to chire thuc
hién.

Tham muu xay dung bao cao 6 thang, nam theo quy dinh gui
co quan cap trén

Tham muu, to chirc thuc hién viéc danh gia, cham diém hang
nam theo yéu cau ctia co quan cap trén.

Co quyén kiém tra cac bo phan trong viéc thuc hién ap dung,
duy tri va cai tién HTQLCL co quan



Vali tro, nhiém vu cac vi tri

CBCC tai cac bo phan:

Truc tiép quan 1y (Cap nhat/ Bo sung/ thay doi) cac tai licu
HTQLCL di duoc phan phoi va theo doi viée bo phan tuan
thu cac quy dinh trong cac tai liéu nay. Cap nhat moi thay
d6i vé phan cong cong viéc, nhan su trong phong.

Tham muu xay dung MTCL, ké hoach thuc hién MTCL
hang nim va danh gia két qua thuc hién MTCL ctia bo
phan; luu gitt ho so lién quan MTCL; Két qua thuc MTCL.
Hoan thién va luu hd so cac cudec DPGNB tai bo phan.

Hoan thién, luu ho so danh gia ctia co quan bén ngoai tai bo
phan va cac HDKP phong ngira dd duoc bo phan tién hanh.



Luu Ho so hop xem xét cua lanh dao vé HTQLCL c6 lién quan
dén b0 phan

Luu ho so vé cong viéc hay nhitng sy khong phu hop da xay ra,
da dugc Bo phan ghi nhan va xir 1y, dtc rat kinh nghiém

Luu hé so lién quan cac khoa/ cac dot hoac nguoi cua Bo phan
da duoc tham gia khoa hoc/ dao tao.

Luu ho so cic cude hop xem x¢ét cua lanh dao Ve HTQLCL co6
lién quan cong viéc chirc nang cua bo phan.

Cap nhat, luu cac tai liéu bén ngoai phai kieém soat (Cac van
ban quy pham phap luat, van ban chi dao cau cac co quan lién
quan ma bo phan phai biét, phai cap nhat va tuan thu. (Luat/
Nghi dinh/ Quyét dinh/ Thong tu/ Van ban hanh chinh).

Pau moi ghi nhan moi dé xuat cai tién do bd phan dé xuat dé
bao cao lanh dao va néu dugc chap nhan, sé lam dau moi to chirc
thuc hién.



CAC NOI DUNG DUY TRI, AP DUNG HTQLCL

Xay dung ké hoach nim

Xay cﬂu’ng MTCL, KH thuc hién MTCIL,, dang
oia ket qua thuc hien MTCL

Panh gia n0i bo

Xem xét cua lanh dao

Cap nhat, cai ti€n he thOng tai licu



3. CHINH SACH CHAT LUQNG

Muc 5.2 tiéu chuan TCVN ISO 9001 : 2015 yéu cau
lanh dao cao nhat phai dam bao CSCL

®m Phu hop voi muc dich cua to chirc

m Bao gom cdc cam két dap vng cdc yéu cau va cdi tién
thuwong xuyéen hiéu lyc cua HTQLCL

= Cung cd’p co s& cho viée thiét [ap va Xxem xét cdc muc
tieu chat luong

m Puoc truyén dat, thau hiéu va thue hién trong 10 chirc



UV BAN NEHAN DAN CONG HOA XA HOT CHU NGHIA VIFT NAM
Biclip -Twdo - Hanh phoc

CHINH SACH CHATLUQNG :
: Mlod viec lam coatap the Lanh dso va can bo, cang chire den dam beo 11=m=_fun=_
3.;]].1.!:1]']].: toi phwonz cham: :
: “CONGEHAL MINHBACH-CONG TAM, CHINHXAC
-BUNGFHAPLUAT, BUNG HEN™

Pe dzp vng dwoc dicn nay, UBND thi tran cam kat:

1. Thue hisn va hoan thanh 9t ohism v quin by nha nuec deal archi dao oz
L‘E‘-‘D hiryén Yan Dimge

2. B4 may, td churc UBND thi tram tinh son, tranz sachca & phim ']1-;T1.;11.-_11§

!ur dé phue vototcac 1o chre, oong dan; thire hisn 30i mai cong tac quanly n]1.-_11:-:1a11-
=-:|]J Va0 congondc o cach hanh chinh :
: 3.Canba, 'ﬂn_'hurduu:]al:xﬁ'uﬂn_mmu'u-u'n_Thl.-_u}md-'-IﬂJ.-_Thu mma-:

31.-_11= lwrc, dat néng suat va chat lwomg cao trong thie thi cong v

4 Phoi hop, tins coon g chit che cac mod lign ha site cac bo phan, mh'luu-'_-ﬁ
II'_-:I]]. 0 lisn quan wrong cong tac quEn Iy nhe nur, d&m beo kp thed, chinh xacva ]1-:1']1
;1]1-;11 & thod min yéu cin ngay cang cao oa td chire va congdin 5
: 3. Quy trmh xly, gidi quya cong viechop Iy, 10 rang, thong nhat, cong khad 1.;
dunz phap Iust, oo hignque <20, d3p mnz veucaunhism vo. Nhan disn cac mi o, -:-:ré
§]1c'|1' va duzsa cac 4 sach iz quyetkip thii Thirome xmyen dmy 11, o3 tien He Thdngé
qu-.u]t chat lwgng theo tién chuan TCVH IS0 9001:2015 :

CHUTICH




4, Xay dung MTCL hang nam

® Muc tiéu chung cua co guan

= Muc tiéu cua tung bo phan
MTCL thuwong dwoc co quan xdy dung vao dau moi
nam sau khi tong ket viec thuc hien MTCL cua nam
truoc. MTCL co thé xay dung tw trén xuong, hoac
duoc xay dung tu duoi len

n C6 thé chd’p nhan nhiem vu trong tam la MTCL



Nguyén tiac lap MTCL

Nguyén tac SMART

= Muc tiéu phai 16 rang, cu thé, khong chung chung (khong chi
thé, doi tuong);

= Muc tiéu phai do luong duoc: theo dinh luong, co thé so sanh
duoc;

= Muc tiéu,du:o’c chép thuém, dam bao tinh théng nhat vGi cac
MTCL cap trén va cap dudi cau nd (theo chiéu doc) va cac
MTCLngang cap (theo chiéu ngang);

= Muc tiéu dat ra phai co tinh thuc té, kha thi, ¢6 kha nang dat
duoc, khong vién vong;

m Muc ti€u dat ra phai co ban dinh thoi gian thue hién, xac dinh
thoi gian thuc hién cu thé

= Duoc giam sat, duoc truyén dat, dugce cap nhat khi thich hop



MTCL cua co quan

CHAT LUC
NAM 2019

Tap thé linh dao, can bd céng chirc, ngwdi lao ding UBND thi tr a:rt
phin diu thwe hién cic muc tiéu: :

1. 131 quvét thi tuc hanhchinh cho tat ca cac linh vire dam bao 0% tré hen
theo thi gian quy dinh.

2. Tap tnuing nang cao nhan thire 461 ngld can bé, cong chire hidu dan, co
trachnhiém véinhan din; phan dau danh ga can bé, céng chirc cudi nim 1000
hoan thanh nhiém vy, trong &6 it nhat 25% xép loai xuat sic; 60% can bd, céng

chize duge bl drémng theomg xuyén va chuyén man, nghiép vu.

3. Tuin thua ding quy dinh caa Nha mede, ting cedimg phal hop trong xik

cong vide; dambao 100% taihéuva ha so dwge kidm soat; thee hidn dimg cac g

ché, quy trinh, hwéng dan, biéu mau; ap dung co ché “Mét cira lién théng” trong

gial quyat cong viéc..

(Bd k)



K¢ hoach thwe MTCL

HOACH THUC HIEN
Muc tiéu chit lwong - nim 2019

1. Muc tiéu 1: Giéi quyét thi tuc hénh chinh cho tit ca cic linh virc d2m béo 0% 2 hen theo quy dinh

STT Nbi dung cong viéc Trach nhiém thie hién Théi gian hodn thanh

Ghi chi

Xy dumg chuin myc cic quy trinh gig quyét TTHC Ban chi dzo IS0 _ .
theo ISO 9001 Cac b phin chuyén mén Thang 082019

Ting cwémg tuin thi vi &p dung cic méin kifm sod Bé phin mét cira
quy dinh theo Quyét dmh ciz UBND tinh vé thwe i

- N e s Be tk men g Cac b phén chuyén mén 0
hifn co ché mét ez, mbt ez lifn thing C bo phs 4

Thwong xuvén cho timg ha

Thwe hifn cénh béo kip tha khi 6 nguy co chim thin Eé phin mét cira
*| pian pidi quyét hodc sip hét thin gian 38 trd k&t qua e .
cho to chirc'ca nhin

.o IR Ehi c¢ nguy co chim
Czc b phin chuyén mén = '

Phii co bing chimg khich quan khi vide chim mugn o
|12 do co quan bén npedi hode tb cluke'ed nhin, bat Bo phan mit cira Khi ¢ oht sigh
budc ra vin ban xin 161 t0 chirc ca nhin nfudondibd|  Cic bd phin chuyén mén P
gy ra (di thet gian 12 30 phat)

_ BIEN PHAP _
THEO DOI THU'C HIEN MUC TIEU CHAT LUQNG-NAM 2019

. Bwh ky Quy/lin, c2c bd phin chuyén mén ting hop bio c2o linh dzo UBND k&t qui Muc tidu chit lwong 43 com kit

. Ban chi dao ISO kifm tra gism s3t két qua dzt dwoe mue tifu thee k& hoach dinh kf hode dot xudt
3. Thure hin kip thin cac hanh dong khac phue va phong ngira khi muc tifn chit lrong khong dwoc dim bio.

@ (Ctrl) -




MTCL cua tung bo phan

CHI CUC TIEU CHUAN PO LUONG CHAT LUONG CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG QUANLY TIEU CHUAN CHATLUQNG Déc lip— T do — Hanh phiic

MUC TIEU CHAT LUONG VA KE HOACH THU'C HIEN NAM 2020

Muc tiéu chit hrong

Po
hrirng

on . on T S Thii gian hoan
Bién phap thue hien Thii gian bat dau thinh

Kiém tra va phéi hop kiém tra
vigc thwe hién tidu chuan, chat
lrong tai 36 oo =0 sin xudt, kinh
doanh trén dia ban tinh.

36 co
s

- Tham mwu ban hanh Ké& hoach, | Thang 5/2020 Thang 9/2020
Quyét dinh kiém tra

- Chu tri td che kiém tra va tham
mru X I¥ néu co sai pham

Thye hign cing tac tong hop
bao cao ISO thang, quv, nim
cla cac oo quan hanh chinh dam
bao dung quy dinh.

- B¥én ddc, nhic nho cac oo quan gl | Thwong xuvén (fr thang | Thwong xuvén
bao cao ) 01-12/2020) thang 01-12/2019)
- Tong hop két qua va tham muu
ban hanh bao cao

Panh gia, chim digm vigc thwe
hign IS0 cia cac oo quan hanh
chinh trén dia ban tinh.

Tham muu ban hanh K& hoach. | Thang 10/2020 Thang 12/2020
Quyét dinh kigm tra, danh gid. chim
diém va chi tri trién khai thire hién

Duy tri ap dung H2 théng quan
Iy chit Irgng IS0 9001

Thrdmg xuvén kidm tra. cfp nhat | Thwdong xuyvén (tr thang [ Thidng xuyén
sira d61 He thong quan Iy chat hrong | 01-12/2020) thang 01-12/20207)
IS0 cho phi hop vl quy dinh hign
hanh

Bidc Giang, ngay 06 thang { nam 20207
TRUGNG PHONG
B &)
Pham Xuin Thing




5. Ap dung cac quy trinh/tai liéu

1. Céac quy trinh theo yéu cau cua tiéu
chuan: bat budc

2. Cac quy trinh nd1 bd
« Khoéng bat budc
« S6 lwong quy trinh
3. Céac quy trinh giai quyét TTHC



Quy trinh bat buéc theo
yéu cau cua tiéu chuan

Quy trinh Kiém thong tin dang van ban
(quan ly tai liéu, hd so);

Quy trin

n Panh gia noi bo;

Quy trin

N quan ly rui ro, co hoi;

Quy trin
va hanh

1 kiém soat sw khong phu hop
dong khac phuc.


DANH MỤC KIỂM SOÁT TÀI LIỆU BÊN NGOÀI HIỆN HÀNH.doc
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Luu ho so.pptx
Luu ho so.pptx
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He thong chinh thuc/Quy trình bắt buộc/02. QT đánh giá nội bộ/QT 02 - Danh gia noi bo.doc
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He thong chinh thuc/Quy trình bắt buộc/02. QT đánh giá nội bộ/QT 02 - Danh gia noi bo.doc
ISO NĂM 2020 Viet yen/Ho so Danh gia noi bo/5=Bao cao tong hop.doc
ISO NĂM 2020 Viet yen/Ho so Danh gia noi bo/5=Bao cao tong hop.doc
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ISO NĂM 2020 Viet yen/Ho so Danh gia noi bo/5=Bao cao tong hop.doc
ISO NĂM 2020 Viet yen/Ho so Danh gia noi bo/5=Bao cao tong hop.doc
He thong chinh thuc/Quy trình bắt buộc/03. QT nhận diện bối cảnh,  xác định rủi ro/QT-03 QT nhận diện bối cảnh, XD rủi ro.doc
Ton hop/iso 31000  quan ly rui ro.gif

TCVN ISO 31000

a) Tao gid i)

b} Phin khéng thé thidu coa cac
qué trinh cda td chirc

] Mat phin cha vide ra quyst
d|nh

d} Gidi quydt dirt khost vin g
khéng chic chin

&) G tinh b théng, cdu tric va
Kip thivi

f) Dyra triin théng tin tdt nhit
gdn od
g} Phid hgep

h} Tink dén yéu t& con nguwed va
wan héa

i) Minh bach va todn dign

ji Hang ddng, 1ap lal va dap dmng
wikl thay adi

k) Tao thudn g che cal tidn lign
e v Jy manh & chidc

Che nguryin tie
(Dl 3)

Hhidm vy va

cam ki (4,2)

Cai tifin lign
tye khuén
khd (4.5}

Theo dbi va
®irm xat
khudn khé
4.5

There hign
quan Iy rii re
(4.4)

Khusn khd (Biku 4)

Thidt Iip béi canh (5.3)

Bdinh gia ril rur'mﬂ

Mhan dién ril ro (5.4.2)

B

Phan tich ndi ro (5.4.3)

Xac dinh mire 45 mii ro |

(544

I re (5.5)

Qud trink [Dibu 5)

-
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Quy trin

Quy trinh noi bo

N tiép nhan, gidi quyét va tra két qua

Quy trin
Quy trin
Quy trin

N xem xét cua lanh dao
n quan ly van ban di dén
h thanh toan ndi bo (biéu mau)

Gt s N

Quy trin
Quy trin

1 t6 chire hoi nghi, hdi thao

N danh gia sw hai long cua cong dan...



He thong chinh thuc/Van phong/01.VP.Tiep nhan va tra ket qua/QT.VP.-1Tiep nhan, thu ly va tra ket qua.doc
QT thanh toan noi bo.doc
Chính thức Biểu mẫu QT14.doc
Hình ảnh đo lường sự thỏa mãn của.pptx

s L I =

Quy trinh giai quyéet TTHC

Quy trin
Quy trin
Quy trin
Quy trin
Quy trin

i
i
g
1
i

n
n
n
n

n

N vue LD TB&XH

N viee Tw phap

n vire Tai nguyen Mol trieong
N vire Van phong

n vuee GDDT...



3. CAP NHAT, CAI TIEN TAI LIEU HTQLCL

bé HTQLCL phat huy dugc hiéu luc, hiéu qua

thi hé thong tai liéu phai thuong xuyén dugc cap

nhat, cai tién cho phu hop

m Thay doi co thé vé co cau to chiic, vé nhan sy
cua co quan, vé chirc nang nhiem vu,

m Thay doi vé pham vi, linh vuc 4p dung
HTOQLCL

= Thay doi cuia van ban va cac quy dinh khac



12.8.2021 Tổng hợp TTHC hiện hành tính đến 8.2021.xls
12.8.2021 Tổng hợp TTHC hiện hành tính đến 8.2021.xls
12.8.2021 Tổng hợp TTHC hiện hành tính đến 8.2021.xls
12.8.2021 Tổng hợp TTHC hiện hành tính đến 8.2021.xls

Thay doi c6 thé vé co cau to chirc, vé nhan
sur cua co quan, vé chirc nang nhiém vu

= Cap nhat vao Ban mo ta (phan co cau to chirc, chic
nang nhi€ém vu)

= Kién toan Ban chi dao — khi c6 su thay doi diéu chinh
ve nhan su trong BCD

= Quyét dinh cong bo lai HTQLCL khi c6 su thay doi
vé to chirc, chirc nang nhi€ém vu; mé rong, thu hep
pham VI ap dung



m Cap nhat sy thay doi trén vao Ban mé ta
HTQLCL

= Cong bo lai HTQLCI (do pham vi, linh vuc ap
dung HTQLCL thay doi)



0-QĐ-SGDĐT - CONG BO LAI ISO 2020.pdf
0-QĐ-SGDĐT - CONG BO LAI ISO 2020.pdf
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0-QĐ-SGDĐT - CONG BO LAI ISO 2020.pdf

Thay doi ciia cac vian ban va
cac quy dinh khac

= Cap nhat cac thay d6i ctia vin ban QPPL lién quan dén hoat
dong xtr 1y cong viéc vao HTQLCL dé ap dung trong thoi gian
cham nhat 1a ba thang ké tir khi van ban quy pham phap luat
c6 hiéu luc thi hanh (Quyét dinh so 19/0P-TTQ)

= Cap nhat vao quy trinh hé thong khi ¢6 su thay doi, diéu chinh
ctia van ban QPPL (thong tu, nghi dinh, quyét dinh, ...)

= Néu sy thay doi ctia Van ban QPPL 1a twong doi 16n — ban
hanh méi quy trinh HTQLCL — lan ban hanh 13 1an 2,3. ..
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PHAN 3

DANH GIA NOI BO



1.1 Panh gia la gi?
Panh gia l1a qua trinh c6 hé thong, doc lap va
dwoc 1ap thanh van ban dé nhin duwoc bang
chirng danh gia va xem xét, danh gia chung
mot cach khach quan dé xac dinh mirc do thuwc
hién cdc chuan mwc danh gia.
(IS0 19011:2011)
1.2 Panh gia noi bo la gi ?

To chirc tw danh gia Hé thong quan ly chat
lwong cia co quan minh theo yéu cau cda
lanh dao

52



Xac dinh chuan mwc danh gia

1/ Yéu cau cuda tiéu chuan ISO 9001
2/ Cac van ban quy pham phap luat
3/ Cac yéu cau cua tha tuc hanh chinh

4./ Cac yéu cau khac lién quan



Hanh ddng khéc phuc

“Hanh dong khac phuc 1a hanh
dong dwoc tién hanh dé loai bo
nguyén nhan cua sw khong phu
ho'p da dwoc phat hién hay cac
tinh trang khong mong mudn
khac”

(1SO 9000:2015)

Khong chi stra chitra, xtr Iy hién
twong! Phai diéu tra va loai bo
nguyén nhan!



LUUY

Tuan thu quy trinll da xay dung: thoi glan, cac budc
thuc hién, bi€u mau...

Pam bao yéu cau doc 1ap ciia chuyén gia danh gia
Thuc hién cac hanh dong khic phuc, phong ngira
sau danh gia

Luu gift ho so theo quy dinh



THUC HIEN KIEM TRA CONG TAC
XAY DUNG, AP DUNG HTQLCL



CAN CU: QUYET PINH 19/2014/Qb-TTg

Picu 6. Ké hoach trién khai

UBND cap tinh ra soat tinh hinh thuc hién, lap, stra doi,
bo sung va phé duyét ké hoach trién khai, du tru kinh
phi dé thuc hién cac hoat dong: ....kiem tra (toi thiéu
mot ndm mét lan) doi véi viéc xdy dwng, dp dung, duy
tri va cdi tien HTQLCL tai cac co quan, don vi; thué to
chtrc ching nhan (néu can) dé phdi hop kiém tra va céac
hoat dong khac c6 li€én quan.



Cac ndi dung can thue hién dé dat két qua
trong viéc ap dung, duy tri, cai tien HTQLCL.:

Lanh dao, can b cong chirc phai quan tam va dugc
dao tao kién thirc vé 1SO

Hé thong tai liéu, quy trinh duoc xay dung dam bao
tuan thil cac quy dinh va phu hop véi thuc té cua co
guan: kip thoi stra doi, bo sung quy trinh khi khong
con phu hop.

Ludn tuan tha hé thong tai liéu, quy trinh da xay
dung

Thuc hién nghi€ém tic viéc xay dung ké hoach hang
nam; MTCL hang nam; DGNB; XXLD; quan ly ta1
l1€u, ho so.



PHAN 4

THUC HIEN PANH GIA, CHAM PIEM
CONG TAC XAY DUNG, AP DUNG,
DUY TRI, CAI TIEN HTQLCL



CAN CU DANH GIA, CHAM DIEM

1. Quvét dinh sé 2532/0D-UBND ngay 10/12/2021 cua Chu tich
UBND tinh vé viéc ban hanh “Cac tiéu chi danh gia viéc xay
dung, ap dung HTQLCL theo tiéu chuan quéc gia TCVN 1SO
9001:2015 cuia cac co quan thudc hé thong hanh chinh nha nudc
tinh Bac Giang”.

2. Hudng dan sé 428/HD-KHCN ngay 29/4/2022 cia Sé&
KH&CN vé huéng dan cong tac danh gia, cham diém viéc xay
dung, ap dung HTQLCL.

3. Céng vin véu cau cham diém hang nam cua SO KH&CN.
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MUC PICH PANH GIA, CHAM PIEM

1. Panh gia thuc trang két qua xay dung, ap dung, duy tri va cai
tién HTQLCL cua cac co quan mdt cach chink xdc va khéch
quan; khic phuc duoc han ché cua cong tac kiém tra thuong
mang tinh dinh tinh, chuwa dinh luong.

2. La cong cu dé cdc co quan cdi tién HTQLCL.

3. La su dong vién nhung ciing tao ap luc nhat dinh cho cdc co
quan trong viéc duy tri, ap dung, cai tiecn HTQLCL.

4. Giup cong tac duy tri, ap dung HTQLCL di vao thuc chat va
duoc toan thé 1anh dao, can bo cong chiurc quan tam. Thuc su gop
phan tich cyc trong viéc ndng cao hiéu qud cong tic chi dao
dieu hanh va cong tdc gidi quyét thi tuc hanh chinh ciua mdi
UBND cap xa



TRINH TU PANH GIA, CHAM PIEM

1. Cac co quan, don vi tw danh gia, chim diém

- Thanh ldp t6 cham diém, thanh phan gom: dai dién
lanh dao va dai1 dién cac bo phan chuyén mon.

- Xay dung bao cdo két qua danh gia, cham diém giri
UBND cap huyén cap trén cung tai li¢u ki€ém chirng.

- Thoi gian tuy danh gia, cham diém, thoi gian giri tai
liéu kiém chirng theo hwong dan hang nam caa UBND
cac huyén, thanh pho (quy IlI).
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TRINH TU PANH GIA, CHAM PIEM

2. UBND cap huyén danh gia, cham diém

a) Cham diém trén ho so

Can ct bao cdo chadm diém va cac tai litu kiém
chirg vé cong tac xay dung, ap dung HTQLCL trong nim
clia cac co quan giri, UBND cap huyén thanh ldp t6 danh
gid, cham diém tién hanh danh gia cham diém trén ho so.

b) Cham diém tai tru sé cac co quan, don vi

Hang nam, UBND cap huyén lua chon cac co quan
(t0i thiéu 113 tong so co quan, don vi trén dia ban) dé tién
hanh danh gia, cham diém tai tru s& cac co guan,



NOI DUNG PANH GIA, CHAM DIEM
. HOAT PONG XAY DUNG,
HE THONG: 75 diém
II. HOAT PONG CAI TIEN : 25 diém
Tong 100 diém
I1I. PIEM CONG: 10 diém
PIEM TRU": 10 diém
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CAC TIEU CHI

Ap dung phién ban TCVN 1SO 9001:2015
Chinh sach chat lugng
Hé thong tai liéu

Kiém soat thong tin dang van ban

5. Quan ly ru1 ro

Muc tiéu chat luong
Su lanh dao



8. Xem x¢t cua lanh dao

9. Quan 1y nguon luc

10. Tao san pham

11. Su thoa man cua khach hang

12. Panh gia nd1 bo

13. Su khong phu hop va hanh dong khac phuc

14. Cong bo phu hop tiéu chuan

15. Ké}t qua cua cac co quan don vi truc thudc
(cap huyén)

Moi tieu chi co cdc tiéu chi thanh phan
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LLUU Y CHAM DIEM

DPanh gia, cham diém (tu danh gid, danh gia cua co quan cap
trén): dua trén tai liéu kiém chimg; d6i vdi cac tiéu chi yéu
cau tai liéu kiém chung, néu khong c6 tai liéu kiém ching
d4nh gi4 0 diem.

Tai liéu kiém chtng c6 thé gui ban giay hodc ban dién ti (ban
scan cta ban giay), sap xép khoa hoc. Khi giri ban dién tir can
sap xép theo thu muc (mdi thu muc 14 mot tiéu chi).

Doi véi cac tiéu chi, tiu chi thanh phan, khong co tai licu
kiém chting can giai trinh rd vé cach danh gia, tinh diém (VD:
tiéu chi su san co tai liéu & noi st dung; viéc nam bat cua
CBCC doi voi CSCL, MTCL...)

DPam bao thoi gian cham diém theo yéu cau; cham diém chinh
xac, ta1 licu kiém chirng chinh xac, trung thuc.
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Phan 5. Ap dung tai don vi sw nghiép
cong lap

- Theo Qb 19/2014/QD-TTg: Pon vi su nghiép
cong l1ap thudc do1 tuong khuyén khich ap dung

_ Theo du thao stra d6i QD 19/2014/QD-TTg, Cac
don v1 su nghiép cong lap thudc nganh y t€, gido
duc c6 cung cap dich vu cong (giai quyét thu tuc
hanh chinh) lién quan cho t6 chirc, ca nhan l1a do1
tuong bat budc



Cac don vi sw nghiép cong lap tren
dia ban tinh ap dung HTQLCL

BQL tru s& Nha lién co quan va Nha o sinh vién,
BOL du an BPTXD cac cong trinh giao thong;
BQL DTXD cong trinh dan dung va cong nghiép;
Trung tam Thong tin — Van phong UBND tinh;
Trung tdm Ung dung KH&CN — S KH&CN.
Bénh vién Pa khoa tinh Bac Giang.




Poi vai CQ chuyén mon truc thuéc UBND cép huyen:

- Chi hoat dong thué to chuc tu van: Doi vdi co quan
lan dau xdy dung Hé thong qudn Iy chat lwong: mikc chi
toi da 33 triéu dong/01 co quan.

- Chi hoat dong do co quan thuc hién: Lan dau xdy
dung Hé thong quan 1y chat lieong: mirc chi toi da 40
triéu dong/01 co quan.

Trong dé: muc chi toi da xay dung 01 quy trinh xir 1y
cong viée dé ap dung tai co quan 1a 2 triéu dong/01 quy
trinh



Mire chi doi véi cic co quan tu xay dung
HTQLCL khong thué tw van:

P6i véi cac co guan co can bo du nang luc tu
xdy dung HTQLCL ma khong can thué tu van
d6i véi mot phﬁn hoac toan by hoat dong tu van,
Thu truéng co quan s& ky hop dong voi nguoi
thyc hién theo phuong thic giao khoan, tong
kinh phi giao khoan t6i da khong qua 85% mtrc
thué tu van.



PAO TAO TRUC TUYEN

Video hudng dan cong tac xay dung, 4p dung va cap nhat trén website cua S&
KH&CN, cu thé:

1. Video Dao tao nhan thtrc, duy tri, cai tién chuyén doi ap dung Tiéu
chuan Qudc gia TCVN 1SO 9001:2015: https://youtu.be/YzxuRqCES4Y:;
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PAO TAO TRUC TUYEN

2. Video Hudng dan viét quy trinh 1SO phu hop véi mé hinh khung
va cac yéu cau cua Tiéu chuan Quoc gia TCVN ISO 9001:2015:
https://youtu.be/iKt-108cJV4;
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PAO TAO TRUC TUYEN

3. Video K¥ ning danh gia noi bo Hé théng quan 1y chat lugng theo
Tiéu chuan Qudc gia TCVN 1SO 9001:2015: https://youtu.be/MsbOWc9iZIM:

Ofy:s 0



Video/Kỹ năng đánh giá nội bộ Hệ thống quản lý chất lượng theo TCVN ISO 9001-2015.mp4

PAO TAO TRUC TUYEN

4. Video Pao tao vé do luong nhu cau va thoa méin khach hang:
https://youtu.be/3y8UnhUpmOQ;



https://youtu.be/3y8UnhUpmOQ
https://youtu.be/3y8UnhUpmOQ
https://youtu.be/3y8UnhUpmOQ
https://youtu.be/3y8UnhUpmOQ
https://youtu.be/3y8UnhUpmOQ
https://youtu.be/3y8UnhUpmOQ
https://youtu.be/3y8UnhUpmOQ
https://youtu.be/3y8UnhUpmOQ
https://youtu.be/3y8UnhUpmOQ

PAO TAO TRUC TUYEN

5. Video Kinh nghiém trién khai 4p dung Hé théng quan 1y chat
lwong theo Tiéu chuan Quéc gia TCVN ISO 9001:2015 ciia cac co quan hanh
chinh trén dia ban tinh Bac Giang: https://youtu.be/x1-wRVtPOKE.



Video/Kinh nghiệm triển khai áp dụng Hệ thống QLCL ISO 9001-2015 của các cơ quan hành chính tỉnh Bắc Giang.mp4

TRAO POI, THAO LUAN



TRAO POIL, THAO LUAN



Xin tran trong cam on



